
Your members now have access to a new innovative and unique financial benefit called Simplicity. 

Simplicity pays members’ out-of-pocket medical expenses on their behalf and then sends them one consolidated bill, providing a 
financial safety net and empowering them to better manage their healthcare expenses all while earning up to 5%* SimpleRewardsSM.

To help you promote this powerful new benefit, we’ve enclosed some materials to help educate 
your members about Simplicity:

Welcome to Simplicity!

Table tents 

Just fold the bottoms 
and display them on 
tables in common 
employee areas. 

Payroll stuffers 

We can send electronic files for you to print to include with members’ paychecks.

Posters

Hang these in  
high-traffic areas.

Fold Here

Fold Here
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Receive One Consolidated Bill 

Up to 5%* SimpleRewards credit toward 
your deductible and co-insurance

Simplicity pays your portion of your medical expenses on your behalf and sends 
you one consolidated bill. With 12-months interest free, you have the freedom to 
schedule a payment plan that fits your needs and budget.

*Limited time promotional rate.

Activate this 
unique financial 
benefit today!

Using Simplicity could make a big difference for your finances.

When you activate Simplicity, you get a financial safety net. Simplicity is 
already part of your benefit plan, all you need to do is activate it to get 
convenience and financial protection.

*Varies based on payment type used.

Log in to myCoreSource.com to activate your Simplicity benefit!

Simplicity is provided by the nonprofit Simplicity Payment Association, which is not an affiliate of CoreSource CoreSource solutions
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WHY CHOOSE

Simplicity offers financial protection from high out-of-pocket costs and is a 
safety net you can count on when you need it most. 

Simplicity pays on the 
member’s behalf

Member receives one 
consolidated bill 

Member receives up to 5% 
SimpleRewards credits 

Managing your medical expenses  
is easier than ever!

Earn SimpleRewardsSM

Simplicity

Have you 
activated your 
benefit yet?

When you activate your Simplicity benefit, you get a financial safety net 
and an easier way to manage your medical expenses. Plus, you could earn 
SimpleRewardsSM*! 

* Up to 5% credit is earned during the current plan year and can be redeemed in the following plan year toward deductible and co-insurance payments. 
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Managing your medical expenses is easier than ever!

Simplicity is provided by the nonprofit Simplicity Payment Association, which is not an affiliate of CoreSource
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Log in to myCoreSource.com to activate Simplicity!

One consolidated monthly bill

Flexible payment options 

Up to 5% back in SimpleRewards credits!5%
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Make paying for your medical expenses a whole lot easier. Receive one bill and create your own 
payment schedule for your medical bills with SimplicityComplete.

Do one thing to simplify 
your finances
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Make paying for your medical expenses a whole lot easier. Receive one bill and create your own 
payment schedule for your medical bills with SimplicityComplete.

Do one thing to simplify 
your finances
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Make paying for your medical expenses a whole lot easier. Receive one bill and create your own 
payment schedule for your medical bills with SimplicityComplete.

Do one thing to simplify 
your finances

If you have questions about these or any other Simplicity materials, just contact your client manager. 

*Up to 5% depending on payment method. Simplicity is provided by the nonprofit Simplicity Payment Association, which is not an affiliate of EVHC.

Did you know that 
1 in 5 insured 
Americans have 
problems paying 
medical bills?*

Medical expenses can be overwhelming and potentially catastrophic. What happens 
if you experience a large, unexpected medical expense? Are you prepared?

SimplicityComplete offers financial protection from high out-of-pocket costs and is a safety net you can count on when you 
need it most. And, you can earn SimpleRewardsSM.

How does it work?

•  SimplicityComplete pays your medical 
expenses on your behalf.

•  You receive one consolidated monthly bill.

•  You may pay in full or take advantage of 
12-months interest-free payments.

*Kaiser Family Foundation/New York Times Medical Bills Survey, 2015

1 in  5 
insureds

Simplicity® Frequently 
Asked Questions
Key FAQs to help members 
understand what Simplicity 
is and how it works.

Flyers  

We can provide PDFs 
of these flyers for 
you to print for your 
members. 

FAQ Brochure

If your members 
have questions about 
Simplicity, we can 
send you this PDF 
brochure to provide 
answers.

EMPLOYER Simplicity
PO Box 450770
Westlake, OH 44145

John Doe
1234 Main Street
New York, NY 11111

Made Available Through

NAME ON CARD

CARD # CVC CODE

SIGNATURE EXP. DATE

DUE DATE

04/28/2017
YOUR ACCOUNT BALANCE

$300.00
SHOW AMOUNT 

PAID HERE

VISA MASTERCARD AMEX HSA CARDHSA

Please tear off and return with your payment. Write your account number on the front of your check. 

EMPLOYER Simplicity
PO Box 450770
Westlake, OH 44145

Member ID:
Group ID:

Simplicity Acct #:

A00000000000-01
EMP0000
1000000000000ABC

10000000000000ABC000000000003010330000000

Paying with Check?
Make check payable to Simplicity and return with this payment 
coupon using the envelope included for your convenience.

JOHN DOE
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Safe & Secure Payment Options

Pay 
Online: 

go to www.myCoreSource.com
and click the Simplicity icon

Call 855-729-1245
Between 8am and 5pm ET, Mon-Fri

Pay by 
Phone: 

Your Messages
THANK YOU FOR YOUR RECENT PAYMENT!
From everyone here at Simplicity, we want to thank you 
for making a payment on your account!  We appreciate 
your engagement with us and look forward to continuing 
to deliver a beneficial program.

i

Each claim on this statement has been processed 
by CoreSource, checked against your benefit plan 
and guaranteed by Simplicity as being accurate.  
There are no further adjustments expected. 

If it’s on your statement,
It’s ready for payment!

Statement Period: 02/28/2017 – 03/28/2017 

Your Simplicity Summary

Your Balance

Due Date

Your Rewards

$300.00

04/28/17

$15.00

Pay 
This

By This 
Date

Get 
This

Keep your account in Good Standing!
Make payment of at least this amount to 
stay in good standing

$50.00

Can’t Pay Full Balance Right Now?Tip

Monthly Statement

New Benefit

THE GOOD STUFF So, what’s in it for me?

One Consolidated Monthly Statement
All your healthcare bills are organized and consolidated 
into ONE monthly statement with a single balance and 
minimum amount due – just like a credit card statement!

Financial Rewards
That’s right, up to 5% of each payment you make is given 
back to you in the form of SimpleRewards that can be used 
to make future healthcare payments!

Easy and Flexible Payments
Only pay one source for all your bills! You also have the 
option to spread your payments out for larger bills with a 
manageable minimum amount due each month

Increased Security
Simplicity has over 20 years of experience managing and 
protecting payments for the biggest names in finance and 
healthcare. Rest assured that your info is secure.

    

I like what I see! Now what?

Accurate Billing
Simplicity is able to filter all of your medical bills and com-
pare them to your benefits, ensuring your amounts owed 
to providers is correct.

  

We’ve Got Your Back
Have a problem? Just make ONE call and we’ll coordinate 
with your provider and benefits plan to get your question 
answered or your problem resolved. 

USE THE ENCLOSED 
STATEMENT TO 
MAKE A PAYMENT

The Statement in this packet is your latest billing information.  
This is what your statement will look like when you activate 
your SimplicityComplete benefit.

YOU 
CAN 
PAY

Online By Mail By Phone

Go to myCoreSource.com and 
click on the Simplicity link. 

Follow instructions on the Statement. 
Don’t forget to sign the payment coupon!

Call CustomerCare at 855-729-1245. 
Have the statement or benefits card available.

and start getting rewards today!

NO 
change in benefits

NO 
confusion 

NO 
extra charge  

New Benefit 

HOW TO ACTIVATE

Activate your 

Statement Flyer 

This flyer gives your 
members more 
information about 
how to activate their 
Simplicity benefit.

Sample 
Statement

If your members want 
to know what their 
consolidated statement 
will look like, we can 
send you a PDF of this 
sample to share.
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