Margin o

The difference between your set
maximum claims liability and your
actuarially expected claims is
retained by the company

o Stop-Loss Insurance

Aggregate & Specific re-insurance

Administrative Services

Customer service
Claims adjudication
Premium billing
Plan reporting
Utilization review

Disease & demand management

— Provider Access
Carrier-based networks

CIaims T EEE— Regional & national networks
Liability Out-of-network discounting
Actuarially expected claims

—o Pharmacy Benefits

Prescription drug service

Specialty pharmacy

o HRIS Integration

Stop-Loss Network

25+ A-rated, US domiciled Choose from Cigna, Aetna and
reinsurance partners including Anthem'’s Full PPO networks,
captives and markets that reference-based pricing options
specialize in writing fully insured and direct contracting solutions

groups with limited data

Administrative Services

Concierge-level customer service Pharmacy HRIS/PayroII
Claims adjudication

40+ Pharmacy Benefit Manager Ability to connect with any
Premium billing (PBMs) options, international HRIS and Payroll system
Plan reporting & consulting sourcing and manufacturer
Utilization review assistance program review

Disease & demand management



— 9 Member information T Network & copays

/

[ CIES

Member: ~ Member Name
Member ID: 0000555
Employer: ~ ABC Company
Group No: 00001
Dependent Coverage: No

EDI: Payer ID 35182

Mail: Evolution Healthcare
P0. Box 2920
Clinton, 1A 52733-2920

Aetna participating doctors and hospitals are independent
providers and are neither agents nor employees of Aetna

—O Claims Submission

Confirm receipt of your new card

844-274-5819

from your mobile phone

Admin and Support:

Brokers and Clients:

e Eligibility Specialists

Questions? (888) 555-1212

PPO Network
q U
Neele Ci
3¢ Cigna.
Copays: Office Visit /$25  Specialist/$45

Pharmacy Plan

Rx Bin: 004336 CVS/caremark

PCN: 0S2200  www.caremark.com
Employee: 866.644.7527
RxGroup:  CS2200  pnarmacist. 8003646331

Retail Copays: Generic/$10 Preferred/$25 Brand/$40
Mail Order Copays: Generic/$20  Preferred/$50 Brand/$40

Pharmacy information

Register your card for
ease of connectivity

e Implementation and Enrollment Support

e Dedicated Consultant and Account Management Teams

Included in Every Proposal:

O

TELADOC.

X Livongo’

by
®

What We Need to Quote:

Current and last year’s renewals on carrier paper.

Census including age, gender, zip, medical plan and medical tier.

1
2
3. Current benefit summaries to match.
4

Broker compensation.

Members:

COBRA O

myEVHCwire
Mobile Messaging

Take charge of your Health by
taking a Health Risk Assessment
and getting your “Health Age.”
You'll be better informed of health
risks, illnesses, treatment options,
and more about your personal
well-being. Check out this helpful
video to learn more.

M m ©

Integrated Claims and Customer Service Unit
Benefit Advocacy

Clinical Coordination

Simplicity’

Healthcare Pavyments Made Simple.

R450-3056(4-23)_EV



