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LiveHealth Online goes where you go

Access LiveHealth Online via smart phone, tablet or computer
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The LiveHealth Online 
app is available on both 

iOS and Android



Commonly Treated Medical Conditions
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• Abrasions, minor wounds

• Acne

• Anxiety

• Asthma

• Allergies/allergic rhinitis

• Back pain 

• Cough/Cold

• Depression 

• Diabetes/hypoglycemia

• Diarrhea

• Ear pain 

• Fever

• Headache/migraine

• Hypertension

• Incontinence

• Influenza/flu

• Insomnia

• Nausea/Vomiting 

• Obesity

• Pinkeye and other eye 
infections

• Rashes/skin disturbances

• Sinus infection

• Smoking cessation 

• Sore throat/pharyngitis 

• Sprains and strains

• Tooth pain

• Urinary tract infection



Commonly Treated Behavioral Health Conditions

• Stress

• Anxiety

• Depression

• Relationship troubles

• Parenting issues

• Grief

• Panic attacks

• Coping with an illness 

• Bipolar Disorder

• Obsessive Compulsive Disorder

• Post-Traumatic Stress Disorder

44



LiveHealth Online Psychiatry
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Talk to a board-certified psychiatrist to 
receive medication management 
support for common behavioral 
health conditions.

• Bipolar Disorder
• Obsessive Compulsive Disorder
• Post-Traumatic Stress Disorder
• Panic attacks
• Depression
• Anxiety

Online visits with a psychiatrists are by 
appointment only. Psychiatrists on LiveHealth Online can 
prescribe non-controlled prescription in many situations.
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Direct Registration: Enter email and select ‘Submit’
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Confirmation of submission: Select OK and go to email inbox
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Email confirmation: Accept invitation to begin registration
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Reenter email address: Create username and password
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Two-step authentication options
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Enter personal information (Name, Gender, DOB, Contact 
Info)
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Enter reason for the visit and add photos if available



Member Workflow



Member Workflow

Add dependents Location for visit



Member Workflow
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Member Workflow


