
A Better Digital Experience Is Here 
 

Your brand-new Luminare Health portal, myLuminareHealth.com, is now live, redesigned from

the ground up to make managing your benefits easier, faster, and more intuitive.   

Here’s What’s New  

A Fresh, Modern Look  

Cleaner layout  

Simpler navigation 

Easier access to the tools you use most  

New Claims Tracker  

A “pizza tracker style” tool that shows your claim step-by-step  

Daily updates from submission to payment  

More clarity and less guesswork  

More Self-Service Options  

Better visibility into your benefits  

Clearer claims information  

Easier to find provider and account details  

Improved Mobile Experience  

Fully mobile friendly  

Easily check benefits, claims, or provider info anytime, anywhere  

We Can’t Wait for You to Try It    

There are no changes to the log-in process, simply sign in as you always have. If you have any

questions, please call the phone number listed on the back of your member ID card.    
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