
Healthcare Bluebook gives members a powerful 
transparency tool that ranks local facilities and 
providers by cost and quality via an easy-to-read 
color system to help make sure they don’t overpay 
for care. Members can quickly shop for care via 
EVHC’s member portal, myEVHC.com, or via 
Healthcare Bluebook’s mobile app.

INFORMED SHOPPERS, SMART DECISIONS

By highlighting how individual doctors perform on a variety 
of procedures—including complex surgeries like joint 
replacement and heart surgeries—Bluebook’s doctor quality 
rankings can help:

IMPROVE PATIENT SAFETY

DECREASE EXPENSIVE HEALTHCARE 
COMPLICATIONS

LOWER COSTLY READMISSIONS

REDUCE RISK OF MORTALITY

DOCTOR QUALITY

Cost and Quality  
Transparency Tools



ENGAGEMENT REWARDS 
Engagement Rewards helps change members’ 
healthcare shopping habits through targeted 
financial incentives that reward smarter, quality-
driven, and cost-effective healthcare choices.

NAVIGATION CONCIERGE 
Through CareConnectSM, members have access 
to a personal concierge to guide them through 
every step of the care process, from identifying 
a high-quality, low-cost provider to scheduling 
care.
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SIGNIFICANT SAVINGS
Price Variability     Colonoscopy (no biopsy)2

All data supplied by Healthcare Bluebook.
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Member 
Utilization 
with Self-serve 
Bluebook

5-7%

Member Utilization 
with CareConnect

30-40%


